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CJFS Impact & Satisfaction Survey 2025 
 
 
 
 
 
 
 
 

How often have you worked with CJFS on choosing a Medicare Part D prescription drug plan?

 First consultation _____ 

 2 years _____ 

    

3+ years _____ 

 
 
Check the boxes that apply best. 

 Strongly 
Agree 

Agree Neither Agree 
nor Disagree 

Disagree Strongly 
Disagree 

Not 
Applicable 

After my consultation, I better 
understood my options for prescription 
drug plans. 

      

I was able to save money on my Part D 
plan as a result of the consultation. 

      

CJFS was responsive to my needs. 
      

I am satisfied with the service I 
received from CJFS. 

      

I am satisfied with the quality of CJFS 
staff. 

      

CJFS gives me a place or person to turn 
to when I have a problem. 

      

 I would recommend CJFS to a friend.       

 
On the back of this sheet share comments or suggestions to help us improve our programs. 

Thank you for using CJFS services. Help us improve our programs by completing 
this survey. As a client you provide valuable information about the quality and 
effectiveness of our programs. We are grateful to have you as a client. 
 
Return to CJFS, 3940 Montclair Rd., Suite 205, Birmingham, AL 35213 or via 
email to daria@cjfsbham.org. 

mailto:daria@cjfsbham.org
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